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EXHIBIT A 

Supplier Evaluation Service Ratings 

Each graph represents one (1) out of the four (4) main services performed at each District location.  Please 
note that the ratings in each table are based on the average score provided by various school sites for 
each service performed during scheduled routine maintenance. 
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SERVICES DELIVERY AS SCHEDULED OVERALL CUSTOMER SERVICE
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Lawn Maintenance
1 - Poor 2 - Fair 3 - Good 4 - Very Good 5 - Excellent
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